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U.S. Serial No. 10/002,740, filed November 2, 2002, entitled SYSTEM, 
METHOD AND COMPUTER PROGRAM FOR RANK ASSIGNMENT, inventor: Toshio UENO 

U.S. Serial No. 10/002,742, filed November 2, 2002, entitled SYSTEM, 
METHOD AND COMPUTER PROGRAM PRODUCT FOR COMPLAINT REPORT ISSUE, inventor 
Toshio UENO 

U.S. Serial No. 10/002,743, filed November 2, 2002, entitled TECHNICAL 
SUPPORT SYSTEM, inventor: Toshio UENO 

U.S. Serial No. 10/002,745, filed November 2, 2002, entitled TECHNICAL 
SUPPORT SYSTEM, inventor: Toshio UENO 

U.S. Serial No. 10/002,771, filed November 2, 2002, entitled METHOD, 
SYSTEM AND COMPUTER PROGRAM PRODUCT PROVIDING BACKUP DATA FOR USE IN 
STUDYING CLAIMS, inventor: Toshio UENO 
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